
  

 

The concierge service offers a gateway to government that supports the development 

and delivery of innovations that add value to the public health system in South Australia.   

 
The Concierge will: 

• Increase awareness and understanding of innovation adoption as it relates to the 

public health system. 

• Enable communication and networking between innovators and the broader 

public health system. 

• Facilitate connections surrounding innovation opportunities in public health. 

• Orient innovations to the broader South Australian innovation ecosystem. 

The Concierge will not: 

• Offer funding to innovations, innovators or businesses.  

• Provide endorsement for individual innovations, innovators or businesses. 

• Guarantee adoption of innovations within the public health system. 

• Provide dedicated case management, project support, promotional or public 

relations support or similar. 

 

Supporting Resources (available on the CEIH Website) 

   The CEIH Innovation Model  

   Providing a pathway for innovations to evolve in the health system 

• The Innovation Concierge uses the Innovation Model to support ideas from initial 

conception to scaled solution.  

 

 

 

 

 

 

 

The CEIH Culture of Innovation  

Promoting the adoption of innovation across the public health system 

• Discussion Paper – contextualising innovation in the public health system. 

• Guide - delivering direction to create a culture of innovation in health. 
 

To access the Innovation Concierge, please email CEIH.Innovation@sa.gov.au 
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https://ceih.sa.gov.au/our-work/innovation
https://ceih.sa.gov.au/our-work/innovation/innovation-model
https://ceih.sa.gov.au/our-work/innovation/innovation-model
https://ceih.sa.gov.au/asset/interactive-model/Culture%20of%20Innovation%20Discussion%20Paper.pdf
https://ceih.sa.gov.au/asset/interactive-model/Culture%20of%20Innovation%20Guide.pdf
mailto:CEIH.Innovation@sa.gov.au

